
WYOMING
CUSTOMER NOTICE

Pursuant to Wyoming Public Service Commission 
Rule Chapter 3, Section 2(b), Montana-Dakota 
would like to inform you of a change in service 
related to the source of the Company’s gas supply.  
As a result of these supply source changes, the 
“Wobbe Index”*  of the gas Montana-Dakota deliv-
ers to your home or business may have changed 
more than 4%.  If you have concerns this change 
may be affecting your gas appliance(s), please 
call Montana-Dakota at 1-800-638-3278 to discuss 
the changes and next steps, which may include 
an inspection and/or adjustment of your natural 
gas appliance(s), at no cost to you, to ensure your 
appliance settings match the heating value of the 
gas Montana-Dakota is supplying.

*The Wobbe Index is used as an indicator of the 
heating value and interchangeability of fuel gas-
es.  It is calculated by dividing the heating value 
of the gas delivered to your area by the square 
root of the specific gravity of the gas delivered 
to your area.


